

THE CLARENCE HOTEL 
(“the Hotel”)

Terms and Conditions


Guarantee and Deposit Policy 
1. All reservations require an acceptable Credit Card as guarantee of your reservation.  

2. A deposit being 100% of the cost of the first night’s stay including VAT (at the prevailing rate at time of reservation) is also acceptable as guarantee. Deposits are accepted by Credit Card, Bank Draft or electronic wire transfer.  The deposit is payable no later than seven days after reservation/booking.  


Cancellation/Modification Policy 

3. To avoid any penalty please cancel or modify:


26 hours prior to arrival day (3pm local time).
4. Should the reservation for any reason be cancelled less than 26 hours prior to arrival day, a cancellation fee of one night’s room charge plus VAT (at the current prevailing rate) will apply. Once checked in, any amendments are subject to a full cancellation fee. 

5. Kindly note that the Hotel fully reserves its right to cancel a booking without cause and without specifying reasons.  If the Hotel exercises this right, it will endeavour to do so as early as practicable prior to the guest’s arrival.  

6. Any reduction of stay after check-in will be charged in full. 


No Show
7. One night’s room charge plus VAT will be charged to the Credit Card .

Check-in/Check-out times 

8. 
Check-in time: from 14:00h 

Check-out time: before 12:00h


Currency 

9. Please note that all prices are quoted in Euro and are payable in this currency. Any foreign currency prices shown are strictly estimates and are based upon current market rates from time to time.  Such rates are only intended as a helpful guideline/illustration to our guests and the Hotel does not accept any responsibility whatsoever for any variances between other currencies and the Euro.  


Group Policy 

10. The Hotel operates separate Terms and Conditions for group reservations.

Pet & Guide Dog Policy 

11. Animals/pets are not accepted under any circumstances unless assisting guests with disabilities in which case, such animals/pets are accommodated free of charge.

Children Policy 
12. Children of the age of 16 and under stay without extra charges when sharing room(s) with their parents/legal guardians.

13. All children should be accompanied by an adult while on the Hotel premises at all times and the Hotel does not accept any responsibility in this regard. 


Additional Beds. 

14. The Hotel is delighted to provide cots for children up 2 years of age with our compliments and additional rollaway beds for children up to 16 years.   The Hotel will charge a fee per night for an additional rollaway bed for guests of over 16 years sharing a room.   

Privacy Policy/Data Protection 

15. Your privacy is of the utmost importance to us at the Clarence Hotel. All and any information that we gather from you is fully respected by us and the Hotel is bound by and complies with the Data Protection Acts 1988 – 2003. 
16. At all times, we will use our very best endeavours to ensure that your details are accurate and up to date.  


Cookie Usage   
17. Cookies are pieces of information which websites transfer to your computer’s web browser for storage on your computer’s hard drive.   The Hotel uses cookies to measure activity on our site which allows us to improve navigation throughout our site.  If you do not wish to have cookies placed on your computer, you may disable these on your web browser.

Limitation of liability 
18. The Hotel’s liability to you under this Agreement shall not under any circumstances whatsoever exceed the amount of money which has actually been paid by you to the Hotel pursuant to this Agreement.    Furthermore, the Hotel shall only be liable for losses arising directly out of its breach of the provisions of this Agreement and shall not be liable for any indirect or consequential losses howsoever arising.   

Collection of Information by third parties
19. 
The Hotel’s website may contain links to websites or links operated by third parties.    Such websites may have their own privacy policy or no policy at all.   The Hotel does not have any responsibility whatsoever for those websites and such websites are not covered by our Privacy Policy.    In addition, a link to a third party website does not mean that the Hotel endorses or accepts any responsibility for the content or the use of such website.  It is up to you to take precautions to ensure that whatever you select for your use is free of such items as viruses, worms, Trojan horses and other items of a destructive nature.  

Online Security         
20.
If you make your reservation with us on our online booking engine, you are protected by Verisign which is used by most popular browsers, including Microsoft Explorer and Netscape.  Through encryption, all personal information entered by you, including your name, address and credit card information, is converted into code that is then securely dispatched over the Internet.

Damages
21.
Liability for damages to the premises or any associated costs will be charged accordingly.
Non-severability
22.
Any unenforceable or invalid provision or portion contained herein shall be deemed to be severed from the valid provisions which shall remain in full force and effect.


Governing Law
23.
This Agreement shall be governed and controlled in accordance with the Laws of Ireland and the Courts of Ireland shall have non-exclusive jurisdiction in any dispute relating to this Agreement.   
